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Customer Success Story

Taste of Home revitalizes brand through online
community

Taste of Home, the largest cooking magazine in the United States, was
looking for an effective way to leverage the viral nature of its brand,
integrate marketing in its magazine and online, and supplement
traditional advertising. Owned by Reader’s Digest, the magazine is built
on a foundation of cooks sharing recipes and tips with other cooks.

Challenge
Drive subscription sales by integrating print and online formats

Although Taste of Home had an electronic bulletin board system almost ten years
ago, it wanted a more engaging Web site in order to drive traffic and subscriptions.
Deeply rooted in community interaction and user-generated content, Taste of
Home needed a single, unified solution for several community-driven content
applications. The team also needed a community solution that was easy to
implement and maintain in-house. With a business model driven by subscription
sales, Taste of Home needed a way to introduce the brand to new audiences.

Solution
A community platform that allows user interface and relationship building

By engaging passionate brand loyalists to generate content, foster relationships
with the brand and each other, Taste of Home can elevate brand awareness and
spur growth. Taste of Home deployed Telligent Community to support interaction
in its online community, driving increased site traffic and greater advertising
revenues. The team at TasteOfHome.com performed the implementation, migrating
5 million existing message posts onto Telligent Community. In addition to member
pages, robust blogs and forums, and media and file galleries, the team also
enabled comments on editorial content and recipes.

“The passion, the relationship building, and the sense of belonging
in the Taste of Home community have really come to life with the new
tools and flexible platform of Telligent Community.”

Renee Jordan, General Manager, TasteOfHome.com
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Results
Increase in print subscriptions driven through community engagement

TasteOfHome.com realized a significant spike in site traffic and brand buzz upon
launch of Telligent Community. Increased Web site traffic has spurred an in-
crease in offline sales. The Taste of Home brand is reinforced through the online
community, driving customers to renew their print subscriptions.

¢ In 12 months, traffic increased 166 percent, to 2 million monthly unique
visitors

¢ More than 150,000 entries posted into the new forums within the first
two months

e 22 percent increase in online searches in 12 months

¢ Online “Tell-a-friend” promotions through community proven five times
more effective than traditional e-mail promotions

About Telligent

Telligent is an enterprise collaboration and community software company.

The company’s fully-integrated platform and portfolio of applications transform
how organizations listen to, engage and measure interaction with customers,
partners and employees. Telligent powers collaboration for many of the world’s
largest brands, including Dell, Microsoft, Electronic Arts and Reader’s Digest.
For more information, visit www.telligent.com.
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Welcome to the Taste of Home Community - Share :':Efsl::‘:‘e‘:ays & Celebrations
. Recipes and More! Recipes, menus and -
erio d Connect with thousands of other home caoks who share your passion for good food. Ask entertaining ideas for
" questions...give answers...swap recipes...join a group...make new friends. all your holiday

celebrations.
To take part in this community, you'll need to register.

Not a member? Join now! Enter your email addre
Retuming members need to log in.
Already a Member? Log in

Forums (message boards), groups, ratings, blogs and My Page are provided for the enjoyment of
members. By joining the Taste of Home community, you agree to abide by our Terms and
Conditions and refrain from harassment, profanity and any offensive content or conduct. Please
take a moment to read our Community Guidelines.

Very Impressive. Very Easy.
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» Budget Living » Canadian Comer > Cookin' Seniors g -

-
» Caoks Who Care » Crafters Chat » Depression Support {
» Diabetic Connection » Gluten-Free Zone » Grannie Neighborhood
» Healthy Choices » Healthy Living Group » June Cleaver Club 4 ROLLOVER

FOR RECIPES

» Mary's Tea Room » Mom2Mom Recipe Chat » Secret Sisters Circle
» Swap Spot » The Old Country Comer » The Rose Room

Active Posts

« Rec, Review & pic:

« WEDNESDAY: What's Cookin.
« :0) Yarn Crafters Chat..

View All Groups

Forums « Being told what to buy...

» Appetizer Recipes » Bread Recipes - Pinklce

» Cooking Techniques » Cookware + Good Marning My BB Friends
> Dessert Recipes » Hints and Tips

+ DC Conversation - Wednesday... !
» Holiday Recipes » Ingredients « Mushroom-Rosemary Turkey...
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